











tools such as e-mail, wiki and FlashMeeting to coordinate and
communicate as well as face-to-face meetings to motivate partners.

Mutual knowledge

The “mutual knowledge” work package was lead by TKK Dipoli and
included:

e An overview of the state-of-the-art in virtual exchange support
measures for incoming and outgoing (Erasmus) students in the
project partner institutions;

® A needs analysis with an inventory of student and teacher needs
and requirements in the different phases of international student
exchange (preparatory phase, before exchange, during exchange
and after exchange);

e A study for a Virtual Erasmus Alumni Association that addresses
the question of how students and teachers that embarked on
physical and virtual mobility activities can network and participate
in a wider community after their experience.

Organisation of pilot courses

The major activity of the project consisted of several pilots focusing on the
orientation and selection of students, preliminary courses for students
preparing for a physical exchange and examination facilities at the end of
or even after the exchange.
In the work package on pilots for the preparatory phase — lead by Katholieke
Universiteit Leuven — following seven pilots were identified, developed and
implemented:

e  Virtual Buddy System — Katholieke Hogeschool Leuven;

e TKK multimedia presentation and virtual student interviews —

TKK;
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Virtual Exchange of Students Mobility Experience - University of
West Hungary, Department of Geoinformatics;

Multilingual Survival Kit in GIS - University of West Hungary,
Department of Geoinformatics;

Online education and evaluation tool of the Faculty of Kinesiology
and Rehabilitation Sciences — Katholieke Universiteit Leuven;

Virtual Window for Study Abroad - University of Tartu;

Go abroad - Laurea University of Applied Sciences;

In the work package on pilots for the follow-up phase — lead by
University of Tartu — four pilots were carried out:

Supporting oral exams at a distance for the Master of European
Social Security — Katholieke Universiteit Leuven;

Exam aquarium - TKK;

Virtual feedback and information system - Laurea University of
Applied Sciences;

Virtual Alumni — Katholieke Hogeschool Leuven.

Organisation of student seminars & symposia

During the course of the project four student symposia and seminars were
organised by the student organisations BEST and ESU. The symposia and
seminars had a double purpose: they were both meant for internal project
evaluation, feedback from experiences, problems encountered, advantages
& solutions found, but also acted as dissemination events.

The following events were organised:
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ESIB Seminar, May 2007, London, UK;

BEST Student symposium, September 2007, Sofia, Bulgaria;
ESU Seminar, June 2008, Brussels, Belgium;

BEST Student symposium, July 2008, lasi, Romania.



Organisation of e-coaching workshops

In the second year of the project two workshops on e-coaching were
organised. Project activities, cases and pilots were presented and used as a
starting point for discussion and the exchange of ideas on key issues with
regard to e-coaching. Among other things issues such as the needs of
(exchange) students and teachers, support of exams at a distance, virtual
alumni, selection of students, preparation and coaching of exchange
students...were discussed. Special attention went to practical and useful
‘tips and tricks’ for teachers on how to coach exchange students at a
distance for preparatory and return initiatives. Feedback from the
workshop participants were used as input for this manual.
Two workshops were organised:

¢ Coimbra Annual General Meeting, May 2008, Jena, Germany;

e EADTU Conference, September 2008, Poitiers, France.

Dissemination

Dissemination activities were coordinated by Coimbra Group. The project
activities and outcomes were and still are promoted at national and
international educational events and through mailings and publication of
press releases in major educational portals, newsletters and websites of the
supporting partners and networks.

Evaluation
The University of Edinburgh managed the evaluation process that covered
both the process through which goals were achieved (monitoring the

internal progress of the project and quality assurance plan for the project
process) and the assessment of outcomes and impacts.
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Publication

The VM-BASE project finally included the publication of this manual with
concrete guidelines, validated procedures and recommendations for
blended mobility activities as well as good practices in e-coaching.
Executive summaries of the manual are also available in English, Dutch,
Estonian, Finnish and Hungarian.

The VM-BASE manual and summaries can be downloaded for free at
http:/lvm-base.europace.org.
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Editors

This manual was edited by Katrin Bijnens (AVNet — Katholieke Universiteit Leu-
ven, BE), Ilse Op de Beeck (EuroPACE ivzw, BE) and Wim Van Petegem (AVNet
— Katholieke Universiteit Leuven & EuroPACE ivzw, BE).

Authors

The manual is compiled from the VM-BASE partnership’s experience. The fol-
lowing people contributed in one way or another to the content of the manual (in
alphabetical order):

Eline Bezemer (AVNet — Katholieke Universiteit Leuven, BE), Helena Bijnens
(EuroPACE ivzw, BE), Veronika Bleyerova (University of West Hungary, HU),
Machteld Boussemaere (AVNet — Katholieke Universiteit Leuven, BE), Andrei Bur-
suc (BEST, FR), Anthony Camilleri (ESU, BE), Anneleen Cosemans (AVNet — Ka-
tholieke Universiteit Leuven, BE), Johannes De Gruyter (AVNet — Katholieke Uni-
versiteit Leuven, BE), Vasilis Georgilas (BEST, FR), Denise Haywood (University
of Edinburgh, UK), Jeff Haywood (University of Edinburgh, UK), Anna-Kaarina
Kairamo (TKK Dipoli, FI), Laszlo Kottyan (University of West Hungary, HU), Inge
Knudsen (Coimbra Group, BE), Grégory Lucas (University of West Hungary, HU),
Arja Majakulma (Laurea University of Applied Sciences, FI), Christine Michiel-
sens (EuroPACE ivzw, BE), Catarina Moleiro (Coimbra Group, BE), Nicki Mrose
(AVNet — Katholieke Universiteit Leuven, BE), Irma Ménty (Laurea University of
Applied Sciences, FI), Ulla Rintala (TKK Dipoli, FI), Carina Saelen (Katholieke
Hogeschool Leuven, BE), Raisa Saviaho (Laurea University of Applied Sciences,
FI), Ulle Tensing (University of Tartu, EE), Klaas Vansteenhuyse (Katholieke Ho-
geschool Leuven, BE), Sandis Zuciks (AVNet - Katholicke Universiteit Leuven,
BE)

We would like to thank all the staff and students at our universities who gave of their
time with such enthusiasm to help with the pilots.

Design

The layout was done by Catarina Moleiro (Coimbra Group, BE).

The VM-BASE logo was designed by Sandy Claes (AVNet-Katholieke Universiteit
Leuven, BE).



This publication explores the possibilities of extending, supporting and
complementing physical student mobility through virtual mobility
activities. It presents the main results of the activities carried out by
several European higher education institutions, networks and student
organisations during the lifetime of the EC-supported project VM-BASE
(“Virtual Mobility Before and After Student Exchanges”). The VM-BASE
project aimed to improve the quality of student exchanges by offe-
ring virtual support, both before, during and after physical mobility and
supported teachers in coaching exchange students from a distance (e-
coaching).
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The VM-BASE project has been funded with support from the European
Commission. This publication reflects the views only of the authors, and
the Commission cannot be held responsible for any use which may be
made of the information contained therein.





